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I BBVA Quick facts

BBVA - Banco Bilbao Vizcaya Argentaria

25,000 ATMs

Founded in 1857

130,000 employees

60 million customers

9,000 Branches

Shareholder structure

Residents 539 ——— Financlal entities 3,5
I |_ Institutions 5,7
-

Employees 2.7

Non - residentes 435 —J - Private Investors 44.6
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BBVA Global Presence
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I Expansion on high growth markets

BBVA asset size 900% Billion

Breakdown of gross income
1Q13
%

Weight 42%
YoYchg. =4.4%

~ Rest of Europe

Weight 58%

YoY chg. +9.1% USA
Mexico




High and recurring gross income

. . M . .
BBVA Group recurring gross income 1 BBVA Group recurring gross income
Quarter by quarter (€ Mn)
(€ Mn)
+12.8% _l
4734 4.899 5,034 5,157 5,195
20,284
17,984
NTI + NTI +
* av. J i
4Q11 1Q12 2Q12 3Q12 4Q12 2011 2012
Gross

income | 3:368 | | 5.265 || 5.806 || 5.512 || 5,858 Gross Income: +12.1% (y-0-y)
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I BBVA GPS Iin numbers

Total # of Cards 75 Million
Total # POS Terminals 1 Million

Annual Purchase Volume 110 Billion$




I Payment Systems
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I A different vision of Payment Systems

Perceive POS terminal as a “Customer Interaction
Point”

Enable customer centric and customer enabled
loyalty to increase retailers volume via POS

@ Partner with retailers on both loyalty and
marketing efforts
~*W Continuous customer centric innovation and trend
setting
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Retailer Campaigns

More then 800 retailer campaigns each year

Bonus Postponement [l . EXtra
collection/ Installments or

redemption (skip payment) @ hostponement

Merchant-
Online receipt
Cross-sell Discount Enrollment messages and
sms’

Extra
Installments

Cash-back
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I Bonus campaign

Valentine’s Day

Campaign

« 25 TL bonus, for 2. purchases
of over 100 TL.
v

o  To enroll to the campaign the
HARCAMAYA card holders has to send an
SMS to Garanti Bank System

 After a certain period earned

25 BONUS!

114 Subat 2013 tarinteri atasinda UOCCITANE,

e bonus expires

Kampanyaya katilm, hem sevgilinizin kalbini,

« Mostly %90 percent of the
bonus is used by the
customers

e 29% volume Increase
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Postponement & extra installments

 The firm works with X
Installments.

« The bank adds either 5 extra
_ ) . | Installments & 3 months
GARANTI KARTLARINA OZEL @ postponement to x installments.

’ e The customer buys a shirt now
VE | (transaCtion)
- * Pays it 3 months after the
statement date

 The statement date is 3 months
after the transaction

General Textile Campaign
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I Merchant Based Bonus

Stefanel'de Bonus'a o6zel

%10 Stefanel hediye ceki* ve 8 taksit!

Stefanel Campaign

* ‘Spend 100 TL and earn %10
additional Stefanel bonus and
pay in 8 installments’

 Bonus is loaded to the card at
the time of transaction

« Bonus can only be used In
Stefanel

 After a certain period, earned
bonus expires

¥ SEVENI ¥ KULLANANI 9 BEDAVASI EN BOL! thonﬁ‘g

8Ga|anﬂ ) bonus.com.tr | 8 444 0 333 Alo G: t
L bonubon :.x n n 15



! Extra Installments

Mango Campaign

 The firm works with max 3
Installments.

 The bank adds up to +5
Installments

« Up to 8 instaliments total

* 31% Increase in Mango
volume
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I Cashback, Merchant based bonus &
Installment campaign

nll.com'da
Bonus'a ozel

N1l.com e-commerce

campaign

Mayis Kampanyasﬂ_ ..

e 11 TL n11l.com bonus, 11 TL
cashback discount for

Anneler giininde  Banus ile yapacaimiz 100 TL ve izeri alisveristerde

Bonus g mott.conBoms purchases of over 100 TL.
st .TL indirim » During the campaign period
adresinde ! Taksit the customer had the chance

to shop with 11 instaliments
without paying extra interest.

 After a certain period the
earned bonus expires

 35% volume Increase
% Garanti 3 bonus.com.tr | [ 444 6333 Ao Darant
Loowben I -

@ SEVENI @ KULLANANI @ BEDAVAS] EN BOL! x‘bonirsn




Perform Marketing for Retailers

Monthly Newsletter Cardholder Statements

« Communicates merchant campaigns and * Includes partner retailer logos and specific
informs about new partners and their messages to drive cardholder to the
offers. partner retailer

100 TL veya zen

+5 taksit ...
3 ay erteleme

Y1l Sonuna Kadar Her Ay Ekstra 5000 Mil!

Prive Son Odsme Tanihi: 02 Ekim 2013
Wister Numarast TIsEaTET Saym OLKO VALGI
an Numarasi ez KORUPARK SOK. GEYLAN SIT. NO:14/11
Nakit Avans Limiti 20.000,00 TL SUADIYE
Hesap Kasim Tarnl 22 EyMI 2013 034740 KADIKOY ISTANBUL
San Odsme Tarinl 02 Ekim 2013
Denem Boreunuz 21.848,02TL
Min. Gaeme Tutan 7.682,00 TL
[
Bonus'a ozel Lilc;uzmn TRTSTESI0E ::,E;",,"“, e e e s
36 aya varan gaksn Bonus'a ozel TK Statds0 AIVENs Mill o m:m:‘m:mﬁﬁm'.ﬁ“““““
veya +6 (aksn'w simdi al \ 'x?.ﬁ'p:#ﬁ".f i g s mllecancmiles. et
Agustos 2012'de Agustos'ta ode = Diizeftme MIE 0
ddeme firsats Bu DtnsmEl Toplam Mliniz 6326

23 Ekim itibariyle cari akdi faize ek olarak, y.iginde bankamizdan yapilan nakit cekimlerden
%3,5+5TL; diger banka nakit gekimlerinden %3,5+7TL; y.diginda %:3,5+3USD veya
%3,5+2EUR, taksitli nakit avansta %8'e kadar licret alinacaktir.

o —T=| ==

Bonus'a ozel Bonus'a ozel
800 TL ve uzeri pesin fiyatina =
aligvetislerde 12 taksit ve L
25 TL bonus 2 ay erteleme

Ekstre ddemesi 1 ay bekler, ahgveris beklemez!

Igiem Tanni Danem Il Igemier Kalan Borg / Taksit AligVens Mil Tutar (TL)
EMDEN DEVIR EDILEN TUTAR 23.401,10

12 Ey0l 2013 eususmzu;ln TESEKKOR EDERZ 2240170+

MILES&SMILES PROGRAM ORTAKLARINDA YAPTISINIZ HARC AMALAR

2 Eyal 2013 MACROCENTER-YALKAVAK SO0 m 0578

et vt

£ B0l 2013 BACROCENTER-YALIKAVAK 500 150 ErEEr]
13 B0l 2013 MACROCENTER-D-MARMN TURGL a7 2202

Bonus'a ozel

10 taksit

100 TL ve uzeni alisverislerde
kargo bedava

Bonus'a ozel
+6 taksit ve
2 ay erteleme

u'.&*l
1 Eyidl 2013 TWIST ANK. 2654SEKYOL Gl E228x 7 -7 Takskt £228
IPEKYOL \&035  Sevoawsesirsvos et T =
03013 AXVARAVETRALARINA R 330577 Taket 305
03013 MAXMARAVETRAL LARINA R 2o a5 Taket Eom
=" n 30 Qustos 2013 OZDILEK HAVLU-BOLU TS5 x T -2 Taksit 7896
Ozdilelc

1 2013 MARIEAZPENCERMIDTONWN AVM 135,55 1 2- 2 Takst 14538
1 2013 mSPEM:ERMIWDNN o 158 153,80
21013 OIT3S-OPST-HALMARNAZ 73 15750

i EE e 181 855
Dpet

ﬂmum

27 Az 2013 ZMIR GESME MARINA-CARREF EH 5530

0| U 24 Ajetos 1013 BRANDROOM ANKARA PANORA 15542 ¥ 7- 6. Taksit 156,42

Bonus a Dhl Bonus'a GE I MIEROG-IIZIITALKAVAR M 2 5333
%20 indirim ve 10 taksit DM ZARAANKARA PANORA AWM 13852 477 Taket Py
P 23 AQEEI0S 2013 CALVIN NLEIN JEANS 150,00 ¥ 2- 1.Taksit e 150,00

4 taksit e 2013 MENDOZGIGER IG Gl 12300 % 2- 1 Taksit pre 12300

=02 2013 SEVMEN-FANCRA AVM 7071 ¥ 75 Takst 7071

/M12  BEYMEN - MAVAKLIDERE 20357 a7 7 Taket m3sr
i oousias PARFOMERILTD T 10258 1 7- 5 Takat 1058
uzcs 013 EREN FERAMENDE EREN-EUREE 12237 28-5Taksit 12237
ustos 1013 CELESTIAL-FATMA BEDRIVE K 40808 w49 - S Tskst e
ustos 013 SLGINKIYMETLI MADENLER 2000w 77 Taket 00
Q2013 SCDRAUMMUDS MARINA 1722w 82 Takst T2
i SaEn Sm N ome e it
Bonus'a ozel =
c ITEADIZNI  NURVER YALGINKAYA = s1m
pesin fiyatna [EENQINNE  NURVER YALGINKATA 2= 30000
12 taksit ve N
2ay erteleme 2ay erteleme P — oo




Partnering with Retailers:
Importance of Contactless




I Continuous Innovation:
Payments on Mobile

TR I

SAMSUNG

4%
BBVA wallet
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wallet

70,00
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Continuous Innovation:
Sum Up Dongle
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I Payment Systems >> Banking

* A card payment to
close the sale

Payment Systems #

* Technology

« 121 Marketing
 Customer Generation
 More Sales

Payment Systems —




